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In this guide, while we are referring to Metronet Go, this also
applies to Metronet customers using Max UC.

1 MCT

MCT is an app that integrates Metronet Go Client calling with the Microsoft Teams UI.

The MCT App is compatible with Microsoft Teams for desktop, mobile, and web.

You can use the MCT App tfo:

7 Make calls from within the Microsoft Teams UI using Metronet Go Desktop,
Metronet Go Mobile, or your desk phone.

O

Call contacts who you are chatting with in a Microsoft Teams Chat or
Teams Channel.

7 View and make calls to your CommPortal, Business Group, and Teams
contacts.

T View and redial numbers in your Metronet Go Client Call History.
7 Listen to and manage their voicemails.

7 Update your call availability.

The MCT App adds the MCT to:

1 The Microsoft Teams left-hand app bar. Select the MCT icon to open the
MCTtab, where you can view your Call History and Contacts or use the
keypad to call any number.

1 The message compose area of a Chat or Teams Channel. Select the MCT
icon to call a contact you are chatting with.

This guide provides instructions on how to use the MCT App to make calls and use the
functions of your Metronet Go account within Microsoft Teames.
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1.1 Install the MCT App

In Microsoft Teams, select the efljpsis in the left-hand app bar.

In the Find an app search box, enter MCT..

MCT Q
MCT
MCT @

Select MCT and then select Add.

MCT

Metaswitch

“

The first time you use the MCT App, either by selecting the MCT tab or using the
app’s call functions, you are prompted to sign into your CommPortal account.
For more details, see section 1.4, Sign into MCT.

1.2 Pin the MCT App to the left-hand app bar

If you cannot see the MCT icon in the Microsoft Teams left-hand app bar, follow the
instructions below to pin the app.

Select the ellipsis " in the left-hand app bar.

Find and select the MCT icon.

MCT
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The MCT icon appears in the left-hand app bar.

Right-click on the MCT icon in the left-hand app bar and select Pin.

Files

@ About
" < Pin
MmCT

@ Uninstall

1.3 Pin the MCT App to the message compose area
If you cannot see the MCT icon in the message compose areaq, follow the instructions

below to pin the app.
Select New conversationin a Teams Channel to see the message compose

areaq.

(£ New conversation

Select the ellipsis on the right-hand side of the message compose area toolbar.

&@@@]@I{%9® B
Right-click on the MCT icon in the app tray and select Pinto add the icon to the
toolbar.
Find an app Q
Recent v
MCT W Uninstall

You can now use the MCT App to make calls directly from Microsoft Teams.
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1.4 Signinto MCT

The first time you use the MCT App, you are prompted to select your service provider
and sign into your CommPortal account.

If you have a tailored version of the MCT App, you do not need to select your
service provider.

Select your service provider from the drop-down list.

Select your service provider to continue

Select service provider @

Select Continue.

In the Email/Numberbox, enter your email address or telephone number.

Log in to your Example Portal account

Email / Number*

Password*

Change provider

No account? Click here

In the Password box, enter your CommPortal password.

Select Log in.
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1.5 Sign out of MCT

Follow the instructions below to sign out of MCT.

Select the MCTicon in the left-hand app bar to open the MCT tab.

>4

MCT

Select the Settings tab at the top of the window.

u MCT Phone Settings About

Select Log out.

Account

You're logged in as the following account:
Log out

3rd Party acknowledgements

1.6 Uninstall the MCT App
Follow the steps below to uninstall the MCT App.

Right-click on the MCTicon M below the message compose areaq.

Start a new conversation. Type @ to mention someone.

Af@@@@@%?@m B
Select Uninstall.

. . D ;
Start a new conversation. Type @ to mention s¢ R Unpin

y 2 © @ ¥ B & B M 1/ Uninstall B
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At the confirmation prompt, select Uninstall.

Want to uninstall "MCT"?

From now on, "MCT" won't appear below your compose box.

2 Make a call from a Chat or Teams Channel

You can use the MCT App to make a call from within Microsoft Teams. The MCT App
allows you to make calls from the message compose area of a Chat or Teams
Channel.

The call is placed using Metronet Go Desktop, Metronet Go Mobile, or your desk
phone.

The MCT App is only available from the message compose area for Chat
contacts within the same Microsoft Teams tenant. However, you can select the
MCT icon on the left-hand app bar to open the MCT tab and make a call to an
external Chat contact.

To make a call from the message compose area of a Chat or Teams Channel:

Select the MCT icon o below the message compose area.

Start a new conversation. Type @ to mention someone.

&@@@@@%9@"- B

The first time you use the MCT App you are prompted to sign in fo CommPortal.
See section 1.4, Sign into MCT for more details.

In the Make a Call window that appears, select the contact you want to call.

MCT User Guide
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: X
Make a Call
Select the contact you want to call:

e Emily Eavis
- Work “

The list is automatically populated with the name of the Chat participant or
Teams Channel members, and their phone number.

If there are no participants in the Chat or Teams Channel that have phone
numbers associated with their Teams accounts, you can’t make a call in this
way. Instead, select the MCT icon on the left-hand app bar to open the MCT
tab and make the call.

If your Teams contacts don’t have phone numbers, contact your local IT
administrator, and ask them to add the contact numbers.

Select Call.

2.1 In-call experience using Click-To-Dial

This section describes the user experience when you use the keypad or select a
Number button to initiate a Click-To-Dial call using the MCT App.

The MCT App first calls your phone.

Ringing your phone...

When you answer, the call will be connected to

End Call

MCT User Guide
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Once you answer your phone, the app rings the destination phone to connect
your call.

If the call fails, select Refry Callto attempt the same call again or select New
Callto edit the contact details before attempting another call.

2.2 In-call experience using Metronet Go

» Metronet Go calling function is only available with the Metronet Go Desktop
Refresh client (V3.01 or later) on Windows or macOS.

» Metronet Go calling function is available for Subscribers with Metronet Go
Desktop V2.32 or earlier. Note that Metronet Go calling is only available on
Windows PCs.

If you enable Mefronet Go calling in the MCT App, you can make calls directly
using Metronet Go. When you use the keypad or select a Number button in the MCT
App (in Microsoft Teams desktop or web):

7 If your PC is already running Metronet Go, your PC starts the call
immediately using Metronet Go.

7 If your PC is not running Metronet Go, your PC launches Metronet Go and
starts the call.

If you are not already signed in to Metronet Go, when the MCT App launches
Metronet Go you are prompted to sign in before the call starts.

The Metronet Go window controls the entire in-call experience. An MCT pop-up also
informs you that the request has been sent to Metronet Go and you can continue to
use MCT while the call is ongoing.

To enable the Metronet Go calling option:

Select the MCTicon in the left-hand app bar to open the MCT tab.

g

MCT
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Select the Settings tab.

Microsoft Teams

Actuity u MCT Phone Settings About

Select the drop-down under the Calling mode heading and select «<Mefronet
Go/Meftronet Go »>.

METRONET (9

Settings

Choose how to make calls with your MetroNet account from Microsoft Teams. When MetroNet Go is
installed you can set MCT to call directly using MetroNet Go.

Use Click-to-Dial to receive a callback on your account number. When you press call from MCT, the
server will first call your account phone and when you answer you will be connected to the caller.

Calling mode
Call to account number (Click-to-Dial)

Call to account number (Click-to-Dial)
MetroNet Go

You're logged in as the following account:

You must also configure Metronet Go to accept call requests.

Open Metronet Go.

Select your avatarthen select Settings.

John Smith
(123) 456-7890

& Online >

2 setcustom status

& Change avatar
& Change password

&} Settings

MCT User Guide
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On the Generaltab, tick Use Metronet Go to call phone number links in
emails and web pages.

(<3 Options
Options

o [\ =] |

General Calls Chat Audio Video Web Apps

General
[[J Launch MetroMet Ge on startup

@ Automatically log in to MetroNet Go

[ Integrate with Qutlook for calls, messaging and presence.

8 Use MetroNet Ge to call phene number links in emails and web pages.

Choose aringtone  MetroNet Go ~ | P

2.3 Troubleshoot Metronet Go Calling

Note for Service Providers

Please edit the instructions in this section to retain the froubleshooting steps
for the version of Metronet Go Desktop you provide to your subscribers.

If you have configured Metronet Go calling but Metronet Go does not launch when
you make a call in the MCT App, try the following.

[

For Metronet Go Desktop V3.01 or later. Check that you have enabled the
Metronet Go calling option on the MCT Settings tab (follow the instructions
in section 2.2, In-call experience using Metronet Go).

For Metfronet Go Desktop V2.32 or earlier. Check that you have enabled
the Metronet Go calling option on the MCT Settings tab

For all versions of Metronet Go Desktfop. Check that you have configured
Metronet Go Desktop to accept call requests (follow the instructions in
section 2.2, In-call experience using Metronet Go).

MCT User Guide
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"I For Mefronet Go Desktop V2.32 or earlier, check the URL: TEL Profocol
setting for the MCT App on your PC.

Open Windows Confrol Panel/ and navigate to Programs > Default
Programs > Associate a file type or protocol with a program.

Under Apps > Default Apps, select the Metfronet Go app.

Apps > Default apps > MaX UC

Set default file types or link types
CALLTO

+ Choose a default

(Y

SIP

—|— Choose a default

(e

TEL

m MaX UC
URL: TEL Protoco! %

@ Gethelp

Select the URL: TEL Protfocol setting.

In the pop-up window that appears, select Metronet Go and then OK.

How do you want to open this?

Keep using this app N

Other options

E Google Chrome
Microsoft Edge
Microsoft Teams
. People ~

OK

MCT User Guide
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3 Use the MCT tab

Select the MCTicon in the left-hand app bar to open the MCT application.

>4

MCT

If you cannot see the MCT icon in the left-hand app bar, follow the instructions
in section 1.2to Pin the MCT App to the left-hand app bar.

; EE picrosoft feams Q o m

o m MCT Phone Settings About C ®
| @ Call History S Rl v
&
Te Voicemail (1) Caller Number Call type Duration Date
‘ %7 Jean Dupont . (361) 555-0101 Dialled 13s 10/01/2022, 15:58:27
Contacts
% &7 Jean Dupont . (361) 555-0101 Dialled 95 10/01/2022, 15:52:06
al
D '5 Jean Dupont A (361) 555-0101 Received 13s 10/01/2022, 11:33:14
: @ Available for calls v
- ™ Jean Dupont . (361) 555-0101 Missed - 10/01/2022, 11:33:14
Mt Type number
& Jean Dupont . (361) 555-0101 Received 9% 10/01/2022, 11:27:33
1 2 3
ABC DEF S Jean Dupont . (361) 555-0101 Missed - 10/01/2022, 11:27:33
4 s 6 &7 Jane Smith . (361) 555-0100 Dialled 0s 01/09/2021, 11:51:17
GHI JKL MNO
7 8 9 & Jane Smith . (361) 555-0100 Received 65 15/01/2020, 11:01:57
PQRS TUV WXYZ
7 M & Jane Smith . (361) 555-0100 Received 55 03/01/2020, 07:54:42
+
@ ™ Jane Smith \ (361) 555-0100 Missed - 03/01/2020, 07:54:42
& Jane Smith L (361) 555-0100 Received 125 21/08/2018, 12:08:34

[

Your number is: (361) 555-0118

On the MCT Phone tab, you can:

1 Select the Call History tab to view and redial numbers in your Metronet Go
Call History.

"1 Select the Voicemailtab to listen to your voicemails.

71 Select Contacts to view and make calls to your CommPortal, Business
Group, and Teams contacts.

MCT User Guide
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T If you have Business Call Manager (BCM) or Easy Call Manager (ECM),
select your status to change your availability. Select Open Call Manager to
open your Call Manager in a new browser window and change your
settings.

7 Use the keypad to make a call to any humber.

If you are viewing MCT in a narrow desktop window or on a mobile device,

select the Menu button ="" to see the Call History, Contacts, Open call
manager, and keypad options.

3.1 View your Call History
On the MCT Phone tab, select Call History.

n MCT Phone Settings About

MCT User Guide
Version 1.0/ 03.25.2024
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The Call History table contains a list of dialed, received, and missed calls.

Caller

r

Jane Smith

R

Jane Smith

R

Jane Smith

a

3615550101

R

Jean Dupont

r

Jean Dupont

Number

A

A

<
A
A
A

3615550100

3615550100

3615550100

3615550101

3615550101

3615550101

Call type

Missed

Received

Received

Dialled

Received

Missed

Filter

Duration

12s

Tm 8s

13s

13s

Date

15/01/2020, 11:01:57

10/01/2022, 17:06:01

10/01/2022, 16:40:16

10/01/2022, 15:58:27

10/01/2022, 11:33:14

03/01/2022, 07:54:42

Use the Filter drop-down in the top right to select the call types you want to view.

= Filter

Received

Dialled
Missed

&

Select the Number button to make a Click-To-Dial call to the number.

\ 3615550100

For details of the in-call experience, see section 2.1, In-call experience using

Click-To-Dial.

MCT User Guide
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3.2 View your Voicemails

On the MCT Phone tab, select the Voicemailtab to access your voicemails. The
number displayed on the Voicemailtab notification identifies how many unread
voicemails you have.

m MCT Phone Settings About

o m

Q m MCT Phone Settings About C®
Call History Name Preview Duration  Date & time Phone number

3}

i . . . u Jan Kowalska No preview available 17s 15/09/2022, 06:08:19 . (361)555-0118

eeme Voicemail (1)

Showing 1 of 1 rows

e Contacts
&

Select the voicemail p/ay icon or Name to open the message. u

In the message window, you can see the name or number of the person who left the
voicemail and the time you received the voicemail.

MCT User Guide
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Jan Kowalska X
15/09/2022, 06:08:19 10f1
» 0:00/0:16 O
Actions
_ (361) 555-0118 Mark as new Delete

Transcription

No transcription available

You can access the following options in the voicemail window.

T Select the playicon to listen to the voicemail. Once you listen to a
voicemail, the voicemail is automatically marked as heard.

» 0:00/0:16 0
"1 Select the elljpsis to Download the voicemail or change the Playback
speed.

» 0:00/0:16 D)

[] If the voicemail contains a video, select the CommpPortallink under the
progress bar to view the video on CommPortal.

MCT User Guide
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» 0:00/0:18 4 ¢
This voicemail contains a video that can be viewed on CommPortal (7).
"1 Under the Actions heading:
Actions
. (361) 555-0118 Mark as new Delete

71 Select the phone number to dial the contact.

T Select Mark as new to mark the message as unheard. This retains the
message notification and bold font on the message entry.

71 Select Delete to delete the voicemail.

T If atranscription is available for the voicemail message, you can read the
text under the Transcription heading.

"1 Select Previous or Nextto move between the voicemail messages in your
list of voicemails. Once you open a voicemail, it is automatically marked as
heard.

You can also access the following options directly from the list of voicemails on the
Voicemailtab.

1 Select the Phone Number on a voicemail to ring the contact.

1 Select the ellipsis on a voicemail to select Mark as heard or Delefte.

Name Preview Duration Date & time Phone number

o u Jan Kowalska No preview available 17s 15/09/2022, 06:08:19 | 9 (361) 555-0118

Showing 1 of 1 rows
Mark as heard

Delete

MCT User Guide
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3.3 View your Contacts
On the MCT Phone tab, select Contacts.

m MCT Phone Settings About

@ Contacts

Select Display options above your contact list to choose which contacts to display in
your contact list. You can select a single contact source (either CommPortal contacts
or Business Group contacts) or select All sources to display contacts from both
sources.

= Display options

CommPortal contacts to display

O CommPortal contacts

(O Business group contacts

@ All sources

[} Only display contacts with numbers

MCT User Guide
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The Contacts table displays a list of your contacts.
Search for... Q < Display options
Displaying your CommpPortal contacts, use search to find Teams contacts X
Name Number
EM  Erika Mustermann \ (361) 555-0117 - Work
IH  Ivan Horvat \ (361) 555-0114 - Work
IN Josef Novak . (361) 555-0110 - Work
JP Juan Perez | (361) 555-0102 - Work
. (361) 555-0102 - Work
KN Kari Nordmann k
(361) 555-9999 - Home'
ML Maria Lopez . (361) 555-0103 - Work

Use the Search for... box in the top left to search for a contact by name, Directory
Number, or extension number. When you search for a contact, the search results
include contacts from CommpPortal, your Business Group, and other Microsoft Teams
users.

Note that the search results shown under the Teams contacts heading are
Microsoft Teams users and not contacts that you have manually added in
Microsoft Teams.

Select any of the Number buttons to make a Click-To-Dial call to the number. If a
contact has multiple numbers or an extension number, the button contains a drop-
down list showing the available numbers. Select any of the numbers to start a call.

For details of the in-call experience, see section 2.1, In-call experience using
Click-To-Dial.
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3.4 Use the keypad

On the MCT Phone tab, use the keypad to make a call to any number.

3615557273 X
1 2 3
ABC DEF

4 5 6

GHI JKL MNO
7 8 9

PQRS TUvV WXYZ
* 0 #

Either use your keyboard or select the number buttons to enter a number to call and
then select Cal/to start the call.

For details of the in-call experience, see section 2.1, In-call experience using
Click-To-Dial.

3.5 Access Call Manager

On the MCT Phone tab, you can access your CommPortal Call Manager.

T Select Open call manager... in the left-hand menu.

Open call manager... >

A new tab opens in your default browser showing the Call Manager page in
CommPortal. You are automatically signed in.

If you have Business Call Manager (BCM) or Easy Call Manager (ECM) enabled, you can
configure your call availability directly from the Phone tab.

MCT User Guide
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" Select your call availability status in the left-hand menu.

@ Auvailable for calls @

Available for calls (V]
Do not disturb (—)
Open call manager

1 Select Available for calls or Do not disturb in the drop-down list to
change your call status.

Select Open call manager... in the drop-down list to launch your Call Manager page in CommPortal.
The web page opens as a new tab in your default browser, and you are automatically signed in.
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