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NETWORKNOW ADDENDUM 

SERVICE-SPECIFIC TERMS AND CONDITIONS 

ENTERPRISE 

 

This Addendum (“Core Addendum”) amends and supplements Metronet’s NetworkNow Terms and 

Conditions (“NetworkNow Terms”) and contains the Service-specific terms and conditions, which are 

incorporated by reference as if set forth in the NetworkNow Terms. 

 

1. SECURITY CAMERAS.  

a. Customer is solely responsible and solely liable for its use of any Equipment as security 

cameras, including compliance with applicable law.  Metronet is under no obligation to access, use, 

monitor or otherwise interact with data transmitted by such Equipment.   

b. Metronet’s sole responsibility is to ensure the proper functioning of security camera-

related Equipment and associated features within an OEM Platform (i.e., Customer can view security 

camera footage). 

c. Customer acknowledges that Metronet personnel may have access to footage captured 

by any connected security cameras.   

d. For purposes of this Service, Customer must purchase Metronet-approved Equipment for 

this Service, as Metronet does not, and has no obligation to, support any security cameras or other 

equipment provided by third parties.   

2. NETWORKNOW MANAGED WI-FI.   

 Customer agrees to comply with Metronet’s Wi-Fi Terms.   

3. CELLULAR FAILOVER. 

a. Customer agrees to Metronet’s Cellular Failover Terms and Conditions available at 

https://www.metronetbusiness.com/terms-conditions (“Cellular Failover Terms”).  For purposes of 

this section, the capitalized terms shall have the definition set forth in the Cellular Failover Terms.  

b. In addition, Customer: 

i. will only use the Backup Wireless Service’s Equipment as a wired device.  Customer 

will not enable such Equipment’s Wi-Fi capabilities; and 

ii. may need to purchase an additional piece of Equipment for the Backup Wireless 

Service to function. 
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