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How Connectivity Impacts Your Bottom Line

A reliable internet connection has become
the backbone of modern business
operations. From running point-of-sale
systems to conducting virtual meetings,
every aspect of modern business depends
on a fast, stable, and secure internet
connection. Unfortunately, Unreliable
internet can crweate serious financial,
operational, and reputational consequences

for companies of all sizes.

This whitepaper explores the true cost of
unreliable internet, providing actionable insights
for businesses to avoid these pitfalls and ensure
their connectivity is an asset, not a liability.

Why Businesses
Underestimate Downtime

Many businesses lack a clear understanding
of the real costs associated with

unreliable internet. This often stems from
underestimating the cumulative effects of
even short disruptions. For example:
Perceived vs. Actual Downtime Costs:
While some businesses may estimate their
downtime losses in terms of hourly revenue,
they often fail to account for hidden costs
such as reputation damage, lost future
sales, or overtime expenses to compensate
for delays.

Psychological Impact: Frequent

but minor disruptions can erode

employee focus and morale over
time, creating inefficiencies that may not be

immediately visible.

This lack of awareness often leads to
underinvestment in reliable internet
solutions, leaving businesses vulnerable to
preventable losses.
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The Hidden Costs of Downtime

When infernet connectivity falters, the
costs can add up quickly. Businesses often
underestimate the ripple effect of outages,

which go far beyond the initial inconvenience.

1. Lost Revenue

For businesses reliant on online sales, payment
processing, or in-store point-of-sale systems,
even a brief internet outage can mean a
significant loss of income.
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According to Gartner, network

downtime costs businesses an

average of $5,600 per minute,
which can add up to over $300,000 per hour:!

A survey from ITIC reported that

81% of businesses say a single hour

of downtime costs them $300,000
or more in direct and indirect expenses.’

2. Productivity Losses
When employees lose access to cloud-based

tools, communication platforms, or file-

sharing systems, productivity grinds to a half.

Forbes estimates that employees lose
an average of 38 hours per year—

nearly a full workweek—due to slow or
unreliable internet connections.

Unplanned disruptions can lead to missed
deadlines, decreased morale, and frustrated
teams unable to perform basic tasks.

3. Customer Dissatisfaction
Unreliable internet doesn’t just disrupt

operations—it also damages customer trust.

| o/o E-commerce businesses can lose
{7 up to 4% of revenue per minute of
downtime during peak shopping
periods like Cyber Monday, according to
Hosting Tribunal?

In a world where 58% of customers expect
businesses to resolve their issues quickly and
efficiently, a delayed response caused by poor

connectivity can lead to customer churn.*
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*** 4. Reputational Damage

** Customers expect uninterrupted
service. Frequent outages
or delays can tarnish your business’s
reputation, leading to negative reviews and

a damaged brand image.

Example: Social Media Fallout: Customers
often take to platforms like Twitter or Yelp to
voice frustrations about unreliable services,
amplifying the reputational damage far
beyond the immediate incident.

The Operational Impact

Unreliable internet doesn’t just impact
revenue and productivity—it can also
create operational inefficiencies that cost
businesses in the long run.

1. Slow Processes and Missed Opportunities
Even if a connection isn’t

- completely offline, slow internet
speeds can cripple a business.

Tasks such as uploading files, processing

fransactions, or accessing cloud-based

applications are delayed, reducing

efficiency and increasing frustration.

2. Security Vulnerabilities

Unreliable connections often

lack the proper infrastructure to
support security protocols, leaving
businesses vulnerable to cyberattacks.

Cybersecurity Ventures predicts that
cybercrime will cost businesses globally $8
trillion in 2023—a figure that unreliable or

unsecure internet can exacerbate®

Weak or inconsistent connections can also
lead to data loss or breaches, which are not
only costly but can destroy customer trust.

3. Supply Chain and Vendor Challenges

If your supply chain or vendor
.0’@'9 relationships rely on real-time

communication and shared
platforms, internet interruptions can have
far-reaching effects, such as delayed
shipments, missed deadlines, and additional
costs.

Communication Failures: Suppliers unable
to receive real-time updates from your
business may delay shipments or make

errors in order fulfillment.

Cost Implications: Delayed shipments may

require expedited shipping services, increasing

overhead costs and reducing profitability.
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Global Perspective: For industries

like manufacturing and logistics, poor
connectivity at any point in the supply
chain can create a ripple effect, impacting
everything from raw material procurement
to final product delivery.

Technology Bottlenecks: As businesses
adopt advanced technologies such as
cloud-based software and IoT devices, the
reliance on fast, stable internet only grows.
Unreliable connections create bottlenecks
that prevent these technologies from
functioning effectively.

The Strategic Value
of Reliable Internet

1. Faster Decision-Making
Real-time data collection and
@’@ analysis allow businesses to
make informed decisions more
quickly. For example, a retailer monitoring
inventory in real-time can restock popular
items faster than competitors, improving

customer satisfaction and sales.

2. Enhanced Customer Experiences
———  Reliable internet enables

B seamless, omnichannel
A— . .
experiences, from mobile app

ordering to in-store pickup. Customers
increasingly prefer brands that deliver

convenience and consistency.

3. Business Continuity

D Reliable internet ensures your
operations run smoothly, even

during peak business hours or unexpected

surges in demand. Redundant systems, like

those offered by Metronet Business, provide

failovers that prevent disruptions, keeping

your business running seamlessly.

4. Increased Competitiveness

ZI High-speed, stable internet
@ allows businesses to adopt new

N/ technologies such as video
conferencing, cloud computing, and IoT
solutions, all of which provide a competitive
edge. With Metronet Business, businesses
can ensure scalability for future growth.
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5. Cost Efficiency
While investing in a reliable internet
solution may seem costly upfront,
it’s significantly less expensive
than dealing with the cumulative costs of
downtime, lost customers, and inefficiencies.

Solutions like Managed Wi-Fi Advanced from

Metronet Business help reduce IT support

costs while delivering consistent performance.

Additional Value for
Small Businesses

Reliable infternet isn’t just for enterprise-
level operations—it’s a critical tool for small

businesses to level the playing field.

* Leveraging Cloud-Based Tools:
Affordable platforms like QuickBooks
Online, Square, and Shopify empower
small businesses to streamline operations

and enhance customer service.

» Improved Marketing Efficiency:
Tools like email marketing platforms,
customer relationship management (CRM)
software, and social media ads rely on
consistent connectivity to operate efficiently.

Key Considerations for
Reliable Business Internet

If your business has struggled with
unreliable internet, it’s time to re-evaluate
your connectivity solutions. Here’s what to

look for:

_@ High-Speed Internet - Ensure your
o= provider offers speeds that meet the

demands of your operations today and in

the future.

Redundancy and Reliability - Opt for a
service that includes failovers or backup

connections to eliminate downtime.

@ Managed Solutions - Services like
‘ Metronet Business’s Managed Wi-Fi
Advanced provide expert installation, 24/7
monitoring, and proactive tfroubleshooting,

so you can focus on running your business.

‘ﬂ Scalability - Your internet should
v grow with your business, whether that
means supporting new locations, additional

users, or emerging technologies.

@ Security Features - Protect sensitive data
and customer information with robust, built-

in security measures like firewalls and encryption.
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Frequently Asked Questions

How Do I Calculate My Downtime Costs?

To estimate your downtime costs, consider:

« Hourly revenue multiplied by the hours of downtime.

« Secondary costs like overtime pay, delayed
projects, and missed sales opportunities.

What Are Redundancy Solutions
for Small Businesses?

Affordable options include:

* Failover Systems: Backup LTE or 5G
connections that activate during outages.

» Load Balancing: Distributing fraffic across

multiple connections to ensure stability.

Why Choose Metronet Business?

Metronet Business delivers the reliability,
speed, and support businesses need to
thrive in a connected world. With features

such as:

Gig-speed symmetrical internet: Scalable

solutions tailored to your business needs.

Managed Wi-Fi Advanced: Expert installation

and 24/7 support with proactive monitoring.

Local Customer Service: Real people in
your community dedicated to your success.

Conclusion: Investing in Reliability Is Investing in Your Business

Reliable internet is not just a convenience—it’s a fundamental driver of business success. From

ensuring seamless operations and empowering employees to creating exceptional customer

experiences, connectivity forms the foundation uponwhichmodern businesses compete and thrive.

The cost of unreliable internet, in terms of lost revenue, productivity, and reputation, far outweighs

the investment in a robust, scalable, and secure solution. By prioritizing high-quality internet

services tailored to your unique needs, businesses can future-proof their operations, mitigate

risks, and unlock opportunities for growth in an increasingly digital and fast-paced marketplace.
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Sources

!Gartner’s IT research report. Gartner often publishes insights info downtime costs for businesses. The figure of
$5,600 per minute has been widely cited in IT forums, industry blogs, and whitepapers, including sources like ZD-
Net and Information Week.

Note: This is an average for medium to large businesses, and actual downtime costs vary by industry and compa-
ny size. While the original Gartner report requires a subscription, you can find summaries in articles like this one:
TechChannel summary of Gartner report.

2ITIC (Information Technology Intelligence Consulting) Global Server Hardware Reliability Report. ITIC frequently
reports on the financial impacts of downtime and server reliability for businesses. Their surveys reveal that many
organizations suffer significant financial losses from even an hour of downtime. You can visit ITIC’s official web-

site for more details.

*Hosting Tribunal and other online retail industry reports, particularly focused on peak events like Black Friday and
Cyber Monday. Hosting Tribunal often references studies on how server outages affect e-commerce platforms.

4Zendesk’s Customer Experience Trends Report. Zendesk publishes insights into customer expectations, with

a focus on the demand for speedy responses in the digital age. You can access the latest reports directly from
Zendesk’s website. Here’s the link to their CX Trends Hub where you can find the detailed reports, including key
findings and insights: Zendesk CX Trends Hub.

SCybersecurity Ventures. Their annual reports on cybercrime predict the costs of global damages due to hacking,
ransomware, and other cybersecurity threats.




